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Guide to AWS Services
550 NW LeJeune Rd., Miami, FL 33126

www.aws.org; phone (800/305) 443-9353; FAX (305) 443-7559
(Phone extensions are shown in parentheses.)

AWS PRESIDENT
Gerald D. Uttrachi
guttrachi@aol.com

WA Technology, LLC
4313 Byrnes Blvd., Florence, SC 29506

ADMINISTRATION
Executive Director

Ray W. Shook.. rshook@aws.org  . . . . . . . .(210)

CFO/Deputy Executive Director
Frank R. Tarafa.. tarafa@aws.org  . . . . . . . .(252)

Deputy Executive Director
Cassie R. Burrell.. cburrell@aws.org  . . . . .(253)

Associate Executive Director
Jeff Weber.. jweber@aws.org . . . . . . . . . . . .(246)

Executive Assistant for Board Services
Gricelda Manalich.. gricelda@aws.org . . . .(294)

Administrative Services
Managing Director

Jim Lankford.. jiml@aws.org  . . . . . . . . . . .(214)

IT Network Director
Armando Campana..acampana@aws.org . . .(296)

Director
Hidail Nuñez..hidail@aws.org  . . . . . . . . . . . . . .(287)

Human Resources
Director, Compensation and Benefits

Luisa Hernandez.. luisa@aws.org  . . . . . . .(266)

Manager, Human Resources 
Dora Shade.. dshade@aws.org  . . . . . . . . . .(235)

INT’L INSTITUTE of WELDING
Senior Coordinator 

Sissibeth Lopez . . sissi@aws.org  . . . . . . .(319)
Provides liaison services with other national and
international professional societies and standards
organizations.

GOVERNMENT LIAISON SERVICES
Hugh K. Webster. . .  hwebster@wc-b.com
Webster, Chamberlain & Bean, Washington, DC

(202) 466-2976; FAX (202) 835-0243
Identifies funding sources for welding educa-
tion, research, and development. Monitors leg-
islative and regulatory issues of importance to
the industry.

Brazing and Soldering 
Manufacturers’ Committee

Jeff Weber.. jweber@aws.org . . . . . . . . . . . .(246)

RWMA — Resistance Welding 
Manufacturing Alliance

Manager
Susan Hopkins.. susan@aws.org  . . . . . . . .(295)

WEMCO — Welding Equipment
Manufacturers Committee

Manager
Natalie Tapley.. tapley@aws.org  . . . . . . . . .(444)

CONVENTION and EXPOSITIONS
Associate Executive Director

Jeff Weber.. jweber@aws.org . . . . . . . . . . . .(246)

Corporate Director, Exhibition Sales
Joe Krall.. krall@aws.org  . . . . . . . . . . . . . . .(297)
Organizes the annual AWS Welding Show and

Convention, regulates space assignments, regis-
tration items, and other Expo activities.

PUBLICATION SERVICES
Department Information  . . . . . . . . . . . . . . .(275)

Managing Director
Andrew Cullison.. cullison@aws.org  . . . . .(249)

Welding Journal
Publisher/Editor

Andrew Cullison.. cullison@aws.org  . . . . .(249)

National Sales Director
Rob Saltzstein.. salty@aws.org . . . . . . . . . .(243)

Society and Section News Editor
Howard Woodward..woodward@aws.org  .(244)

Welding Handbook
Welding Handbook Editor

Annette O’Brien.. aobrien@aws.org  . . . . .(303)
Publishes the Society’s monthly magazine, Weld-

ing Journal, which provides information on the
state of the welding industry, its technology, and
Society activities. Publishes Inspection Trends, the
Welding Handbook, and books on general welding
subjects.

MARKETING COMMUNICATIONS
Director

Ross Hancock.. rhancock@aws.org  . . . . .(226)

Assistant Director
Adrienne Zalkind.. azalkind@aws.org  . . . .(416)

MEMBER SERVICES
Department Information  . . . . . . . . . . . . . . .(480)

Deputy Executive Director
Cassie R. Burrell.. cburrell@aws.org  . . . . .(253)

Director
Rhenda A. Mayo... rhenda@aws.org  . . . . .(260) 
Serves as a liaison between Section members and
AWS headquarters. Informs members about AWS
benefits and activities.

CERTIFICATION SERVICES
Department Information  . . . . . . . . . . . . . . .(273)

Managing Director
Peter Howe.. phowe@aws.org  . . . . . . . . . . .(309)

Director, Operations
Terry Perez.. tperez@aws.org  . . . . . . . . . . .(470)

Directs the department operations.

Director, Int’l Business & Certification Programs
Priti Jain.. pjain@aws.org  . . . . . . . . . . . . . .(258)

Directs all int’l business and certification pro-
grams. Is responsible for oversight of all agencies
handling AWS certification programs.

Senior Manager, Certification Programs
Frank Lopez Del Rincon. flopez@aws.org (258)

Manages all national certification programs, in-
cluding Accredited Test Facilities.

EDUCATION SERVICES 
Managing Director

Dennis Marks.. dmarks@aws.org  . . . . . . . .(237)

Director, Education Services Administration
and Convention Operations

John Ospina.. jospina@aws.org  . . . . . . . . .(462)

Director, Education Product Development
Christopher Pollock.. cpollock@aws.org  .(219)

Coordinates in-plant seminars and workshops.
Administers the SENSE program. Assists Gov-
ernment Liaison Committee and Education Com-
mittees. Also responsible for conferences, exhibi-
tions, and seminars. Organizes CWI, SCWI, and
9-year renewal certification-driven seminars. 

AWS AWARDS, FELLOWS, COUNSELORS
Senior Manager

Wendy S. Reeve.. wreeve@aws.org  . . . . . .(293)
Coordinates AWS awards and AWS Fellow and
Counselor nominees.

TECHNICAL SERVICES
Department Information  . . . . . . . . . . . . . . .(340)

Managing Director
Andrew R. Davis.. adavis@aws.org  . . . . . .(466)

Int’l Standards Activities, American Council of
the Int’l Institute of Welding (IIW) 

Director, National Standards Activities
John L. Gayler.. gayler@aws.org  . . . . . . . .(472)
Personnel and Facilities Qualification, Comput-
erization of Welding Information, Arc Welding
and Cutting

Manager, Safety and Health
Stephen P. Hedrick.. steveh@aws.org (305)
Metric Practice, Safety and Health, Joining of

Plastics and Composites

Technical Publications
AWS publishes about 200 documents widely used

throughout the welding industry.
Senior Manager 

Rosalinda O’Neill.. roneill@aws.org  . . . . .(451)

Staff Engineers/Standards Program Managers
Annette Alonso.. aalonso@aws.org  . . . . . .(299)
Automotive Welding, Resistance Welding, Oxy-
fuel Gas Welding and Cutting, Definitions and
Symbols

Stephen Borrero.. sborrero@aws.org . . . . .(334)
Welding Iron Castings, Joining of Metals and Al-
loys, Brazing and Soldering, Brazing Filler Met-
als and Fluxes, Brazing Handbook, Soldering
Handbook

Rakesh Gupta.. gupta@aws.org  . . . . . . . . .(301)
Filler Metals and Allied Materials, Int’l Filler

Metals, Instrumentation for Welding, UNS Num-
bers Assignment

Brian McGrath . bmcgrath@aws.org  . . . . .(311)
Methods of Inspection, Mechanical Testing of

Welds, Welding in Marine Construction, Piping
and Tubing

Selvis Morales.....smorales@aws.org  . . . . .(313)
Welding Qualification, Structural Welding

Kim Plank.....kplank@aws.org . . . . . . . . . . .(215)
Machinery and Equipment Welding, Robotic and

Automatic Welding, Sheet Metal Welding, Ther-
mal Spray

Reino Starks...rstarks@aws.org  . . . . . . . . .(304)
Welding in Sanitary Applications, High-Energy

Beam Welding, Aircraft and Aerospace, Friction
Welding, Railroad Welding.

Note: Official interpretations of AWS standards
may be obtained only by sending a request in writ-
ing to the Managing Director, Technical Services.
Oral opinions on AWS standards may be ren-
dered. However, such opinions represent only the
personal opinions of the particular individuals
giving them. These individuals do not speak on
behalf of AWS, nor do these oral opinions con-
stitute official or unofficial opinions or interpre-
tations of AWS. In addition, oral opinions are in-
formal and should not be used as a substitute for
an official interpretation.
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